
 

May 8, 2020 

RE: Southminster Updated Campus Restrictions – NC Phase I Plan 

Southminster Residents and Staff, 

This week NC Governor, Roy Cooper outlined Phase I of the state’s COVID-19 reopening plan. The  

Stay-at-Home Order will stay in place with some modifications. Phase I will be in effect for 2-3 weeks. You 

can review this plan at www.governor.nc.gov.  In response to some easing of restrictions that this plan 

outlines for the public, I want to announce Southminster’s updated Stay at Home restrictions and 

expectations that will begin on May 11, 2020. Please understand that your safety and well-being remain our 

top priority. Because we live in a community with the most vulnerable individuals, we will always take a 

more cautious approach to loosening restrictions in comparison to the outside Charlotte community. 

As stated above, these restrictions will begin on May 11th and will continue, at a minimum, until Governor 

Cooper moves the state into Phase II. Mother’s Day weekend will operate under the EXISTING 

RESTRICTIONS. Also, we will continue to use outside resources for information from our Medical Director 

Dr. Thad Clements, the Centers for Disease Control (CDC) and the Centers for Medicare and Medicaid 

Services (CMS) in determining our approach to ensure safety for everyone on our campus. Finally, 

Southminster leadership reserves the right to modify, change or tighten these updated restrictions if they 

are abused and/or conditions change. 

The updated restrictions are as follows: 

TRAVEL OUTSIDE THE CAMPUS:   

Local Travel 
Southminster still STRONGLY RECOMMENDS that you do not leave the campus for any reason, but if you 

must leave the campus for an essential reason (i.e. food, pharmacy, bank, medical) we recommend that you 

wear a cloth face mask and limit contact with others while practicing SOCIAL DISTANCING.  

Outside of an essential need, we STRONGLY RECOMMEND that you do not visit family and friends or public 

places outside of what is listed above.  

Please be aware that local travel puts you and your neighbors at risk, so please be cautious. Also, a reminder 

that Southminster offers full pharmacy services, grocery delivery, and medical appointment coordination. 

Southminster has virtually eliminated the need for you to leave the campus during this chaotic time. 

Travel outside Charlotte 
Southminster still holds the position that we STRONGLY RECOMMEND that you do not travel outside of the 
Charlotte community, but if you do need to travel, you will be required to notify our Embrace Care team for 
guidance and instructions pertaining to travelling and returning to the campus. All individuals returning to 
the campus will need to notify the Embrace Care Team of when you plan to return. Upon your return you 
will be notified of self-quarantine procedures if warranted.  
 

http://www.governor.nc.gov/


We recommend that all individuals who may travel adhere to proper SOCIAL DISTANCING practices and use 

cloth face masks when in public. We also recommend that you do not travel to visit family and friends 

during this time as it creates greater risk to you and our community.  
 

VISITATION:     
Southminster’s policy of NO VISITORS on campus is still in place, meaning no visits from family, friends, 

business contacts, etc. This means no visitors are allowed to any area of the campus, including Cottages 

and Terrace residences or any area of Southminster’s grounds. It is imperative that we continue with this 

policy. All access to the campus will continue through the front entrance where residents, staff and 

approved contractors will be screened to ensure campus safety.  All deliveries must continue to come 

through the front entrance to be disinfected. 

ACTIVITIES/GATHERINGS: 
Groups of no more than six (6) individuals will be allowed in outdoor spaces and no gatherings will be 

allowed within the buildings. The Life Enrichment department will continue to provide daily content on Cubi 

and continue to look for ways to expand offerings in safe ways over the course of the next few weeks. 

CAMPUS SERVICES: 
 

Dining 
Dining services will continue to operate in its current format. Meals will be delivered to residents on a daily 
basis. At this point, there is no further guidance from authorities on how or when we will move back toward 
traditional dining, but we are analyzing how to phase this service back into operations when feasible.  
 

Maintenance/Housekeeping 
Maintenance services will continue on an emergency basis only. Campus Facilities will be communicating a 
plan by May 15th on re-establishing housekeeping services. This service will be managed in a safe and 
efficient manner with the goal of moving back toward a consistent cleaning cycle by the end of May.  
 

HEALTH CARE CENTER: 
Embrace Health Care will continue on complete lockdown with a NO VISITOR policy. Restrictions will not be 

lifted until such guidance is given by our Medical Director, Dr. Thad Clements, the CDC and CMS.  

COMMUNITY SPACES/WELLNESS CENTER/SALON: 
All community spaces including the Wellness Center and Salon remain closed indefinitely.  

FACE MASKS: 
In keeping with local, state and national health guidance, Southminster requires that all individuals within 

the campus buildings wear cloth face masks. We also recommend all individuals wear cloth face masks 

when navigating on campus grounds.  

I know this continues to be a trying time for all us and as I have stated many times before it takes all of us 

to create a safe and healthy environment. We will continue to update all of you on any new information 

related to the governor’s plan. Please remember to follow all social distancing precautions and reach out to 

anyone on the Southminster leadership team if you have any questions or concerns. 

Thank you and be safe! 

 
Ben 


