
 
 

May 18, 2020 
 
RE: Southminster, Inc. Update on COVID-19 Testing Plan 

Southminster Residents and Staff,  
   
                On Saturday the Clinical Team met with Dr. Thad Clements, Southminster’s Medical 
Director, to assess the response to our first positive result to a COVID-19 test in an Embrace Health 
resident.  Dr. Clements and Jeane Gauze, Director of Nursing, have reported the case to the 
Mecklenburg Health Department who confirmed that we are following all recommended protocols 
and precautions.  
 
Immediate actions being taken include: 

1) A contact tracing workbook was created; all persons in contact with the resident who 
tested positive are identified as high or low risk as defined by the CDC. Those who are 
identified as high risk will be restricted from work for 14 days or until a negative test result 
can be confirmed. In addition to the immediate testing of individuals with high risk 
exposure, all residents and staff of the Embrace Health Center will be tested.  

2) An account and agreement for provision of tests has been established with Mako Medical 
Labs. The first 5 tests will arrive today, May 18th and will be prioritized for those identified 
as high risk. An additional 170 tests will arrive in the next few days and we will test every 
resident and staff member in Embrace Health. 

3) Upon the recommendation of Dr. Clements, all therapy services to residents of the 
Embrace Health Center will be discontinued for the next two weeks and reassessed after 
that time.  

4) The resident who tested positive will remain in the Embrace Health Center, under isolation 
and with the precautions recommended by the CDC, with a dedicated caregiver to provide 
appropriate care and treatment.  

5) All residents and staff of Southminster are encouraged to wear cloth face coverings. All 
staff in the Embrace Health Center will continue to wear surgical masks, and use gloves 
with any task involving contact. The caregiver for the isolated resident will wear the 
specifically recommended PPE (including gown, gloves, N95 respirator, and a face shield), 
discarding all PPE before leaving the room. Trash and linens are specially contained, labeled 
and handled with biohazard precautions.  

6) All residents will remain in their neighborhoods and all staff will remain in the 
neighborhoods to which they are assigned to prevent further exposure.  

7) Also under consideration, under the guidance of Dr. Clements, is the possibility of creating 
an isolation hall to further isolate a COVID-19 positive room. This is an effort to continue 
proactive and forward-thinking planning for infection control.    

(OVER) 



Your concern for your friends and loved ones in Embrace Health is shared by every employee 
who cares for them as well. There is diligent practice of the recommended precautions, but this 
cannot erase fear of the unknown. There are instructions and barriers at every entrance to 
communicate our protocols, and to reinforce best practices at every opportunity. Still, our 
individual fears must be met with a community response of trust and solidarity.  

 
Thank you for your continuing support of the Embrace Healthcare Team. 

 
Mary Cooper     Dr. Thad A. Clements  Shannon Jones  
Chief Operating Officer  Medical Director  Embrace Health Administrator 
 


