
 

 
 
 
May 26, 2020 
 
Southminster Residents, 
 
Memorial Day weekend is traditionally a time to usher in the beginning of summer and to remember all of 
those individuals who have, and are currently, serving our country in the military. This past Memorial Day 
we also had in our thoughts all those serving our country and our community on the front line, as we 
continue to struggle against the coronavirus (COVID-19) pandemic. And we thank them for their service. 
 
Most of you are aware that after 8 weeks (60 days) of preventing the coronavirus from reaching our 
resident population, a case was ultimately confirmed in Embrace Health. This confirmation came two 
Fridays ago and additional case confirmations have followed as we began testing all of our Embrace Health 
residents and staff. Although our team is disappointed and stressed from this news, the renewed energy to 
mitigate and eliminate this virus from our campus is palpable. Since we were notified of our first resident 
confirmed case, our Embrace clinical team has been in the building every day. Dr. Clements, Southminster’s 
Medical Director, has been a guiding force with his wisdom and knowledge, directing efforts in care 
management and testing, and we have seen wonderful support from our families, vendors and most 
importantly you, our residents. 
 
We know that this is a scary time and many of you are asking great questions via phone, email and Cubi. 
Our efforts to maintain a strong flow of communication has definitely helped soften concerns. To support 
this on an ongoing basis and to eliminate the constant use of memo notifications, Southminster will begin 
posting a weekly “COVID-19 ACTIVE CASE” spreadsheet on Cubi. This spreadsheet will update the 
community every Monday on current active cases within our resident and staff populations. This will not 
take the place of important messages by our leadership, but will allow for consistent communication on 
campus cases. 
 
Lastly, I want to reassure all of you that our operational teams are clear and focused on what needs to be 
done to combat this virus and keep our community safe. We are working closely with the Mecklenburg 
County Health Department and Dr. Clements. We are using strict guidance from the Centers for Disease 
Control (CDC) and state and federal health authorities. We are performing multiple tests on our Embrace 
Health residents and staff and are caring for those infected in a special quarantine wing to ensure their 
safety, and the safety of all of our residents. Our dedication to you and your fellow residents is paramount 
and we will not rest until we get through this crisis.  
 
As we move forward, please continue to help us protect our community by following the restrictions, 
keeping social distance and wearing your masks in our campus buildings and around the grounds. We have 
said it before and we will say it again, “It takes a Village” and we are all in this together. 
 
Thank you, God bless and be safe! 

 
Ben Gilchrist 
President & CEO 


