
 
 

MEMORANDUM 
 

TO: Southminster Residents, Families, and Staff   

FROM: Ben Gilchrist, President and CEO 

DATE: March 23, 2020  

RE: COVID-19 Restrictions Update 

   

Over the course of the last two days, Mary Cooper, Chief Operating Officer, and I have 
had continued discussions regarding further campus restrictions in an effort to stay in 
front of the local, state and national Coronavirus (COVID-19) outbreak. All restrictions 
we have executed to date are ones that have been thoroughly analyzed and deemed 
necessary for the health and well-being of our campus. To this end, please note the 
updated campus restrictions below, effective tomorrow and will continue indefinitely 
until otherwise advised by our local, state and national health authorities:  
 
INDEPENDENT LIVING 
• Gatherings on campus are prohibited. The U.S. Surgeon General is now 

recommending that groups should be no larger than 2 individuals. This means inside 
the building’s public spaces as well as outside spaces, including courtyards, the 
library & sitting areas.  

 
• SOCIAL DISTANCING of 6-feet apart is the guidance that has been recommended by 

the Centers for Disease Control (CDC) and should be practiced at all times 
 
• The Front Desk has been moved to provide more protection from traffic at our front 

entrance. Residents are asked to not visit the Front Desk or the main entrance for 
information.  Residents who need assistance can dial 0 to speak with someone at 
the Front Desk. No one is allowed to congregate in any spaces. 

 
• The sitting area at the main entrance is now CLOSED. 
 
• All doors into the main campus buildings will be locked except the main entrance. 

This means that residents may exit through any door, but will not be able to re-
enter unless they go to the Main Entrance.  

 



• Residents may leave the building to walk around the campus for exercise and fresh 
air, but remember to practice social distancing and re-enter through the front 
entrance if you live in the main building.  

 
• All individuals, residents and staff entering the main entrance will be screened. 
 
• Internal courtyards will be accessible with the expectation that no groups larger 

than two (2) people are allowed to gather, and social distancing, procedures are 
adhered to.   

 
• The Embrace Clinic remains closed, but in an emergency please call ext. 1111.  

The Wellness Nurse has been relocated to the lobby at the main entrance. No  
walk-in’s are allowed, but to make an appointment with the Nurse, please call  
ext. 6925. 

 
DINING  
• Dining will begin delivering lunch & dinner to residents’ apartments and cottages. 

Breakfast will be suspended indefinitely.  
• The process and procedures for this new operational update will be sent out 

separately to your individual mailboxes and via Cubi. Once the details have been 
distributed, please call Craven Crockett, Dining Room Manager, at ext. 7044 with 
any further questions. 

 
• All deliveries will be free of charge to the residents. 
 
RESIDENT TRAVEL 
After intensive review and given the danger Coronavirus (COVID-19) poses to the 
Southminster community, we have decided to implement greater restrictions on travel 
locally, domestically and internationally in accordance with guidelines set forth by the 
Centers for Disease Control (CDC).  
 

• WE STRONGLY RECOMMEND THAT RESIDENTS STAY ON CAMPUS AND 
NOT VISIT PUBLIC PLACES OR FAMILY & FRIENDS. ALTHOUGH THE 
LOCAL AND STATE GOVERNMENTS HAVE NOT MANDATED A QUARANTINE, 
WE EMPHATICALLY REQUEST THAT ALL RESIDENTS WHO FOREGO THIS 
RECOMMENDATION SELF-QUARANTINE FOR 14-DAYS. 

 
• WE RECOMMEND THAT UPCOMING INTERNATIONAL AND DOMESTIC 

TRAVEL, FLIGHTS, CRUISES AND THE LIKE BE POSTPONED. ANY 
RESIDENT WHO PARTAKES IN SUCH TRAVEL WILL BE REQUIRED TO 
SELF-QUARANTINE FOR 14-DAYS UPON RETURN AND SCREENING BY 
OUR EMBRACE CARE STAFF.  

 
 
 
 
 
 



WALKER’S DRUG AND DELIVERY SERVICES 
 

• In an effort to ensure our residents have access to the basics, Walker’s Drug, as 
posted in the last Southminster Weekly and on Cubi, is offering additional items in 
the convenience shop on the first floor. Staples such as milk, eggs, bread, peanut 
butter, etc. will be stored in refrigerators in the Beauty Salon, which is currently 
closed to all resident traffic. These items can be purchased from Walker’s Drug and 
their staff will fill the order. Walker’s Drug will limit visitors to one person at a time. 

 
• To authorize credit card payment for these orders, please complete a  

pre-authorization signature form that is available in Walker’s Drug.  
 

• Reminder, congregating outside of Walker’s Drug or the Beauty Salon is 
prohibited. 

 
• Reid’s Fine Foods is offering free food delivery for those 60 years and older. Please 

refer to the Southminster Weekly or Cubi for more information. 
 

• Southminster transportation can provide assistance with off-campus prescription 
pick up on a limited basis. Please call Evanda Peay at ext. 6819 to schedule a  
pick up. 

 
Finally, please note that all other restrictions that have come before these are still in 
place, especially those placed upon our Health Care Center. We know this is a difficult 
time and we cannot guarantee that more restrictions won’t be forthcoming, but can 
assure you that any additional restrictions will be carefully discussed and vetted through 
guidance from local, state and national health care authorities. The Southminster 
leadership team is meeting daily to review the latest COVID-19 information and you will 
notice that members from our operations management team are on campus Saturdays 
and Sundays as well, which will continue until this crisis is over.  
 
As always, thank you for your patience and understanding during this trying time. 
      


