
Coronavirus Update – Monday, March 16, 2020 

Because Southminster is a Continuing Care Retirement Community (CCRC) and has a skilled 

nursing and assisted living facility in the same building on our campus, the community is required 

to follow the guidelines of the Centers for Medicare and Medicaid Services (CMS). CMS is 

responsible for ensuring the health and safety of nursing home residents by enforcing the 

standards required to help each resident attain or maintain their highest level of well-being. In 

light of the recent spread of COVID-19, CMS is providing additional guidance to nursing homes to 

help control and prevent the spread of the virus.  

 

In following the CMS guidelines, Southminster’s Clinical Operations Team is regularly 

monitoring the Center for Disease Control (CDC) website for information and resources, and 

will take steps, when and if needed, to promptly detect, triage and isolate a potentially 

infectious resident. 

 

Effective Tuesday, March 17, Southminster will also adhere to additional restrictions put in 

place by CMS. These restrictions will be for our Healthcare residents:  

1. NO VISITORS, including spouses and other family members, will be allowed in the 

Healthcare center. Only essential health care personnel will be allowed, except for 

certain compassionate care situations, such as an end-of-life situation. In those cases, 

visitors will be limited to their loved one’s room only.  Visitors in these circumstances 

will also need to do the following: 

 Use of hand sanitizer, or washing hands with soap and hot water for 20 seconds 

upon entering, and when leaving the room. 

 Limit touching any surfaces in the room. 

 Wear a face mask during the visit. 

2. Communal Dining in the Healthcare Center is cancelled. Dining services will be delivered 

to residents’ rooms.  

3. All Healthcare residents and staff will be screened for fever and upper respiratory 

symptoms daily.  

 

For ALL residents and staff, Southminster will continue to screen all employees at the main 

entrance. No visitors are allowed, and residents are strongly urged to limit leaving the campus 

unless the trip is absolutely necessary.  For more details on Southminster guidelines, please refer 

to the March 16 Southminster Weekly.   

 

Other Things to Know: 

1. Walker’s Drug will remain OPEN, and will continue to provide non-perishable supplies to 

our residents.  

2. Laundry service will begin again, starting Wednesday, March 18. Please note a separate 

communication about laundry services will be posted on Cubi later today.  



3. The Beauty Salon is CLOSED, because of the increased risk of infection from the close 

proximity related to these services. 

4. For independent living residents who would like to set up Skype or FaceTime video calls 

with families, please contact the IT department at ext. 6123.  

(Please note, Madeline Chandler and Zach Church are working with Healthcare residents 

and their families to set up video calls.) 

5. Although Independent Living residents are free to make their own decisions on where 

they go and who they see, we strongly urge ALL residents to limit contact with others, 

practice social distancing (stay at least 6 ft away) and not congregate in groups. This 

situation is an imposition for everyone, but our first priority is to keep everyone who 

lives and works at Southminster virus-free. Ignoring the guidelines puts everyone at risk.   

 

Please continue to check Cubi’s NEWS for information, and the Southminster Weekly for all 

updates on Southminster’s response to the Coronavirus. We appreciate everyone’s patience 

and understanding.  


