
March 12, 2020 

 

RE: COVID-19 Update - Southminster 

 

Southminster Residents, Staff & Visitors, 

Last evening, President Trump held a news conference outlining the recommendations and efforts from 

the federal government. In response to this news conference, the Southminster Leadership Team met 

this morning to evaluate further precautionary steps that will be taken to mitigate the potential spread 

of COVID-19 (Coronavirus) within our community. Although there are no cases in our community at this 

time, we are implementing the measures outlined below and they will be in place until March 31, 2020, 

at a minimum.   

For the General Southminster Campus: 

- The Southminster campus is officially on a “Lock Down” which is consistent with actions 

being taken on a local, state and national level. No visitors will be allowed to enter the 

building, only essential staff and approved contractors.  

- Southminster will begin screening staff and approved contractors at the front desk at the 

main entrance. This screening will be consistent with the Centers for Disease Control (CDC) 

guidelines. Temperature checks will be administered as well to all incoming staff and 

contractors each day.  

- Independent Living residents will be allowed to use their FOB access keys to enter 

throughout the campus. All access for staff and contractors will be limited to the main 

entrance. Only certain job classifications will be able to access a FOB access key for general 

navigation. 

- WE ASK THAT RESIDENTS NOT ALLOW VISITORS INTO THE BUILDING AND ADHERE TO 

PROPER SOCIAL DISTANCING PRACTICES. 

Southminster Health Care Center: 

- The Southminster Health Care Center will be on “Lock Down” to allow only essential health 

care staff and spouses of those residents who reside on the Southminster campus. 

- Southminster spouses of residents who reside on the campus will be screened upon entry 

each day. 

- Visitation hours for Southminster spouses of residents living in the health care center will be 

between 1:00pm-4:00pm daily. 

Housekeeping & Maintenance Services: 

- Only emergency maintenance requests will be completed.  

- Housekeeping for individual cottages and apartments will be suspended. Housekeeping 

services will only be delivered in public spaces and public restrooms. 

 



 

Legacy Therapy: 

- Legacy Therapy Services will continue to provide service in the Health Care Center, but all 

service to Independent Living residents will take place in their cottage or apartment. 

Embrace Clinic & Embrace Care: 

- As stated in yesterday’s information, the Embrace Clinic is closed for walk in visits, but open 

for call-in appointments and/or home visits if necessary. 

- Embrace Care will continue to serve its clients, but may have to adjust schedules for 

unforeseen issues that may arise over the next few weeks from the coronavirus impact.  

Life Enrichment: 

- All internal and external Life Enrichment programming will be cancelled until March 31st.  

- The Wellness Center and Pool will be closed until March 31st. 

Dining: 

- All Independent Living dining venues will be closed until March 31st.  

- Dining will provide all meals for pick up through the Oak Leaf Grille. 

At this point, we feel these measures are prudent and consistent with the information we are receiving. 

Again, this information is coming on a daily basis and updates and process changes will continue as 

needed. We know this is an unsettling situation and we understand that this lock down and restrictions 

may be an inconvenience, but necessary. Thank you for all your understanding and patience.  

 

 

BEN GILCHRIST 

President & CEO 

bgilchrist@southminster.org 

 

 

 


