
 

To:    Southminster Residents, Family Members & Visitors 

From:   Mary Cooper, Chief Operating Officer 

Date:  March 10, 2020 

RE:    Coronavirus Preparations & Tips for Self-Care 
 

We want to keep you informed on how Southminster is preparing for the potential impact of the 

Coronavirus Disease COVID-19. The Embrace Health team is monitoring rapidly changing 

developments. Although the risk to our community is still considered low, we want you to know how we 

are preparing should the situation change. 

We are working closely with our Medical Director, Dr. Thad Clements with Novant Health, and we are 

listening to the guidance from our national, state and local experts. At this time we are following the 

guidelines below for anyone exhibiting symptoms:   

 Mask the resident – cough plus fever equals mask   

 Isolate resident in their room to prevent contamination to others 

 Mask caregivers and limit visitors, or no visitors 

 Observe universal precautions with emphasis on hand washing and surface cleaning 

 Screening questions for residents who exhibit symptoms to determine who else may have been 

exposed 

 Isolate and assess clinical status to identify if testing is applicable  

Our goal is to quickly triage residents who exhibit symptoms and we will keep in close touch with the 

local Health Department as needed.  As always, staying home, washing hands and avoiding others will 

be very important steps to prevent the spread of infection. The Southminster team is trained in infection 

control measures and we are sharing this information throughout the community. (Please see the reverse 

side of this memo for some common self-care tips.) 

Signs have been placed in all areas of entrance to Embrace Health and the Southminster community to 

remind visitors with any illness to not visit.  We are asking Independent Living residents who are ill and 

plan to visit the Clinic to only use the East Wing double elevators (#6 & #7) nearest the Clinic. These 

elevators will have two extra cleanings each day. If you are ill, please call the Clinic prior to your visit.  

Also, if you or someone you have been in close contact with has traveled to an area that is experiencing 

the coronavirus, we ask you to refrain from visiting Southminster for several weeks.  We will continue 

to keep you informed during this rapidly evolving situation. Thank you for your understanding and care 

of our residents and the community we serve.                                               

  (OVER) 

 

 



Self-care tips:   

 No handshaking/no hugging. 

 Try to be aware of not touching your face, especially your mouth, nose or eyes. 

 Cough or sneeze into a disposable tissue and discard.  

 Open doors with your closed fist or hip when possible.  

 Use disinfectant wipes when available, i.e. shopping carts, phone handsets, door 

handles, gas nozzles, or handle objects with a disposable tissue. 

 Wash hands for 20 seconds with soap.  

 Use a greater than 60% alcohol-based hand sanitizer.  

 Use latex or nitrile latex disposable gloves if you have them available. 

 Zinc Lozenges have been effective blocking coronavirus. 

 For more information call the North Carolina Department of Health & Human 

Services at 866-462-382 or online at www.ncdhhs.gov/coronavirus for the latest 

information on coronavirus in North Carolina. 

http://www.ncdhhs.gov/coronavirus

